
REAL LISTENING & SPEAKING 

UNIT 3 “I’ll have pizza, please” 

1. Listen to these sentences. Who do you think is speaking? Tick CUSTOMER or WAITER. 

 CUSTOMER WAITER 

A  � 

B   

C   

D   

E   

F   

G   

H   

I   

 

2. Imagine you are a customer in a restaurant. Listen to the waiter’s questions. Match each 

question (a-e) with a reply (1-5). 

a 1  French onion soup, please. 

b 2 No, thanks. I’m full. I’ll just have a coffee, please. 

c 3 I’ll have steak, please. 

d 4 I’ll have a glass of mineral water, thank you. 

e 5 Yes, I am. Thank you. 

 

3. Listen to a conversation in a fast food restaurant and complete the customer’s order. 

 

 

 

 

 

 

 

How much does the meal cost? 

 

……………………………………… cheeseburger 

……………………………………… fries 

a small ……………………………………… 



KEY 

 

1. Listen to these sentences. Who do you think is speaking? Tick CUSTOMER or WAITER. 
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H �  

I �  

 

 

2. Imagine you are a customer in a restaurant. Listen to the waiter’s questions. Match each 

question (a-e) with a reply (1-5). 

a 4 I’ll have a glass of mineral water, thank you. 

b 5 Yes, I am. Thank you. 

c 1  French onion soup, please. 

d 3 I’ll have steak, please. 

e 2 No, thanks. I’m full. I’ll just have a coffee, please. 

 

 

3. Listen to a conversation in a fast food restaurant and complete the customer’s order. 

 

 

 

 

How much does the meal cost? $4,98 

Double cheeseburger 

Medium fries 

a small coffee 


